k( Barracuda

‘CAREER OPPORTUNI

Barracuda Networks offers industry-leading solutions for network security with focus on enterprise
firewalling, content security and data storage, protection and disaster recovery. For the extension of our
team we are currently looking for a talented:

TECHNICAL MARKETING ENGINEER (M/F)

Location: Innsbruck or Vienna

Whom we are searching for

e Youare passionate about firewall technology, want to work with the firewall product in real life
environments and like keeping current with the latest technology trends

e You can visualize and understand how customers approach IT and engage them and you enjoy
educating customers or partners about a high-end product

e Youare intensely results driven

e Youenjoy working with cross-functional teams including sales, support, and product management

e You have a creative spirit and enjoy coming up with new ways of using our products or using our
product in new environments

¢ You have attention to detail that would impress a wedding planner

Your responsibilities

e Support 3rd parties throughout evaluations/tests of our own firewall products and evaluate 3rd
party products

e Provide technical expertise to partner companies when trying to integrate their products with our
products

e Demonstrate the product/train channel partners/sales engineers on new features/product releases
and create storybooks for hands-on product videos

e Create test labs to demo certain product features

e Assist product management throughout beta-programs

e Support product management with sales support tasks like RFP template creation or RFP answering

e Provide technical expertise throughout high touch customer escalations

Your qualifications

e Preferable 3+ years of experience with firewall technologies in a customer facing role - ideally with
Barracuda’s own CGF/NGF product

Experience with cloud services (AWS, MSFT Azure, GCP)

Great communication skills - likes being on video/phone calls

Experience presenting to a wide audience from senior management to IT administrators

Adept at working with cross-functional teams

High attention to detail and superior multi-tasking abilities

Valid driver’s license

Willingness for local travel as well as some international travel

e Excellent German and English language skills

We offer

¢ Achallenging position in a talented and motivated team

e Your personal development is extremely important to us, which is one
of the reasons why we created a whole platform filled with training courses and presentations,
which will help you grow on the job and push your career even further

e Responsibility for innovative development projects

e Apleasantand international working environment with various benefits

¢ As much coffee, tea, fruit, yoghurt as you can handle

Ready for Barracuda? We are looking forward to your Online Application

The minimum salary is EUR 40.000,00. The actual salary will be determined based on the candidate’s
qualification and professional experience.



